Guide to accessing
immunisation history statements

How do | access my child’s immunisation history statement?

You can access your child’s immunisation history statement by using either:
> your online myGov account — Medicare services, or

> Medicare Express Plus App

If you do not have a MyGov account, you can create one by going to the
Australian Government Department of Human Services myGov website.

Create an account by:

> Clicking on “Create an account”
> Following the steps to create your account.

A step by step guide to creating an account is also available here

Using your myGov account to access an immunisation history statement
Log into your myGov account:

1. Enter your Username or Email and Password

Welcome, please sign in

‘What is myGov?
Username or emadl A simple and secure way to access government
online services.

Forgot username

Password

Do not show cthars your password XV123458

Forgot password

Stay smart onling and take control. Read how you
@ «can protect your information.
S Which services can | access?
Create an account +asurmlon dchaarch
* Australian Taxation Office = Centrefink
+ Child Support
+ Department of Health Applications Portal
= Department of Veterans' Affairs
* HousingVic Online Services « Medicare
= My Aged Care = My Health Record
* Mational Disabiity Insurance Scheme
# NMational Redress Scheme

* State Revenue Office Victoria



https://my.gov.au/LoginServices/main/login?execution=e1s1
https://www.humanservices.gov.au/individuals/services/medicare/express-plus-medicare-mobile-app
https://my.gov.au/LoginServices/main/login?execution=e2s1
https://www.humanservices.gov.au/individuals/online-help/create-mygov-account
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2. Enter the security code sent to the mobile number that was nominated when the
account was created.

Enter code

We sent a code by SMS to your mobile.

Code

I didn't get my code

3. Click on the Medicare box listed under ‘Your services’ (depending on the services you
have linked to your account other services may be visible such as the Australian Tax Office

or a Centrelink account.

Your services

3 medicare (gt-@
o S

Medicare Australian Taxation Office

4. Once the ‘Medicare’ box is selected the ‘Medicare online accounts’ information is visible.

Medicare online accounts

medicare
Medicare online account access
Your Medicare online account log on information
C LR L s » Your pravicus visi 10:34 PM AEDT 20 Oclober 2017

help ® Your previcus bank account details change: 08:18 PM AEST 21 June 2012 via online account
= Your pravicus Medicare card address change (year onlyk 2011 advised to Medicare

* Contact Us.

5. Under the ‘Your current Medicare details’ section, there are 3 tabs, select the
‘Proceed to online account’ tab.

Apply Updates Retrash ‘ PROCEED TO ONLINE ACCOUNT )
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6. A ‘Welcome to Medicare online accounts’ should appear, with 4 boxes on the right hand side —
click on the ‘Australian Immunisation Register’ box.

Medicare online accounts

medicare . .
Welcome to Medicare online accounts

« show all  ~ hide all

e—y Select an online service from the list below:

Lodge a Medicars Claim Medicare Australian Immunisation Register

Lodge a Medicare Claim ory stateme:

History and statements
Personal details Wheclicins Clidkma |Histoy
Individual Healthcare Identifier {IHI)

5 Medicare Safety Net Balance
Immunisation history ¥
statement Medicare Unverified Payments Atismative Hames
i Sched Individual Healthcare Identifier Histo
Organ donor details Eiid Deatal Beneits o saabicoslluiats =
" o Care Plan Access History
Enrol a newbom e Australian Organ Donor Register
Personal information
Support Banking detais Organ doncr details

G C 3
Contact Us Medicare letters online

Enrol a newborn

Submit a complaint or Replacement or duplicate card
provide feedback | Add a newbomn to your card

Mewborn submission histary
Add documents 1o exisling application

7. Choose child’s name, tick declaration and the select ‘View statement..

s Amtralian Gevernme

Medicare online accounts

medicare . o )
Australian Immunisation Register

~ show all  ~ hide all

* Home Immunisation history statement
* Lodge a Medicara Claim The Australian Immunisation Register records vaccinations given to people of all ages in Australia.

+ History and statements
Important note:

T Immunization requiremants apply for some family assistance paymants. You may need to provide your child’s Medicare details, so that we can link your
Immunisation history chilf's Centrelink record 1o their Australian Immunisation Register record, To do this, and other Centreink business, go through myGev io your Centrelink
staternent anline account or by using the Express Plus Centrelink agp.

+ Personal details

Organ donor details

Immunisation History Statements you can view
You can view the immunisation history for the paople listed balow,
People aged 14 years of age or older will need to create their own Medicare online account to view their statement.

Enrol a newbomn
Support

Contac Mote: The Australian Immunisation Register will only disclose the immurisation history statement of a child under the age of 14 10 a parent (who has
Submit a complaint or parantal responsibility) of the child or a legal guardian of that child.

provide feedback Select the parson whose Imemunisation History Statement you wish bo view and confirm the declaration prior 1o sebecting View statement.

= | declare that for the parson selected abova | am aithar
a. the parson to whom this immunisation history statemaent relates;
b. a parent who has parental responsibiity for the child; or
c. a legal guardian who has parental responsibility for the child,

I understand that giving false or misleading information is a serious offence.
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8. Your child’s immunisation history statement will appear and be available to download. Download
and save the PDF so you can email or provide a hard copy to the early childhood service provider.

Medicare online accounts [ Help |

medicare o )
Immunisation History Statement

~ showall ~ hide al

* Home POF varsion of the Immunisation History Statemang »-
g Download | You will need Adobe Acrobat Reader
* Lodge a Medicare Claim If you experience 55ues with downloading, please try right clicki "Gowniload link and 'save target as®

+ History and statements
This browser does not suppor embedded PDFs. Pleasa download the POF to view it: Download POF
Perscnal details

* Immunisation history
statement

Organ donor detalls

Enrol a newborn

Support

* Gontact Us

ation history state

O Movarmber 2018

Submit a complaint or
provide feedback
01 Bovamber 2018

scnoswse 8GRI smiiaation 1 ranc same given
Imeeths 03 Jan 2018 Diphtheria Folo
Preumacoocal Frevenar 13
Pt Fiotar

amostts 18 Mar 2018 Duphtharia
Prevanar 13
Retuere

For more information

Immunisation Section

Communicable Disease Control Branch
11 Hindmarsh Square

Adelaide SA 5000

Telephone: 1300 232 272
www.sahealth.sa.gov.au/immunisation
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